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© RZ 7KIV\ HDUIV IOIQJ B\ 1 RYHP EHUKDV EHHQ DQ YHY DPWYH P RQW IRUWH / HIIRQ) DP I®

7KIVP RQK ZHVDZ \WH 5 IGHY KRWIMHU \K $ QQXDO7 R\ V IRU7RW &KUMF DV 7R\ 5 XQZ WK
DSSIR ~ EINHVDQG  SHRS®IFRP IQJ RXVQ VXSSRW

7KH/ HIIRQ) DP 1O KRWMG RXU$ QQXDO) HMUDQY' D & HBEWDWRQ H SDQAQI \WH HYHQWR
LOFOGH D IXHWWSHDNHU WH P HDQQ) R WH ) RGV R WH $P HUEDQ) @J IRBZ HGE\ D

" UQUHG) @I ' VSRVDADQG/ XQFKHRQ 7KH HYHOAZ DV DMIQGHGE\ RYHU P HP EHY DQG
JXHW DQG\RR P DQ. YROQMHLY \R FRXQAKDWP DGH IMKDSSHQ

7KDQNWIIMQJ ' D WH/ HIIRQ) DP 1O KRWMG RXU W\ QQXDAD HP EHYY 7KDQNVIIYIQJ ' LQQHU
7KH AQCHUZ DV JHDUHG IRURXUP HP EHY/ Z KR KDYH KDG @P WG IDP 1O VXSSRWYR DARZ WHP R
VKD 1Q D IX@ADAWRQDOY KDQWI IMQJ ' 1QQHU $ SSUR] 1P DWO P HP EHY DWHMQGHG \WH P HDO
IOFOGEQI PHP EHY IURP WH' RP IFIADY : HKDGDSSWR IP DIMO 9 RXQMHLY 1Q DWMQGEDQFH

P DNQJ WWH SIRIWDP  DQG DQ XQWG QXP EHUR P HP EHWY Z KR FDP HE\ DQG GURSSHG RI HYHUY WWIQJ)
IRP 7 XUNH VR MGHV DQG GHWHIV WHQ UHMUIQ) VR VSHQG WH CD\ Z W \WHU®RYHG RQHV

2 QEHKDOR <285 ([HPXWHYRDWG D+8* ( 7+$1. <28 $// IRUP DNQI RXUP HP EHUIHHO
DSSUHFIDWG RQ WL CD\

' HFHP EHUSURP IVHV \RR EH MWDV DRIYH Z M VHYHUDCHYHQW FRP 1QJ XS

6DWED ' HFHPEHU K : UHDWV $ FLRW $ P HUED DVW2 O0\WH 3 DUIN & HUHP RQ DW
3OFQ) ) IV RQIHMDQV* DYHV DW DMZ D\ &HP HMY EHILQQIQ) DADSSUR] sP
&KUMF DV 3DUDGH IRU/ DNH &IW / IQH XS EHIIQQQI DV SP

7XHVGD ' HFHPEHU W 7KH/ HIIRQ) DP I® Z IOKDYH WHU& KUMA DV SDW IRTRZ 1QJ \WH * HQHUIDCP HH-WY
YUGD ' HFHPEHU W 7KH$X] IODY Z LOKRWWY - U & KUMR DV SDWW

: HGQHVED ' HFHPEHU W 7KH/ HIIRQ) DP 1O Z I@KRWIRXU W\ QQXDAD HP EHU& KUMY DV IQQHUIRURXUP HP EHY/ Z KR
RWHZ IMH P D\ IHHOBIV\RXWRU& KUWK DV IQCHUIURP SP

7XHVED. ' HFHPEHU WV H@EUQ) IQWH QHZ \ HDWY DQG KDYH D 3 UP H 5 IE GQQHUDFFRP SDQHG E\ EDNHG SRR JUHHQ
EHDQV VDDG DQG GHWHW7 IENHW 1Q DGYDQFH DUH SHUSHYRQ SHUFRXS®! DIMU
"HE W G\ R WENHW Z I©EH SHUSHY/RQ SHUFRXS®!
" IQQHUZ L@EH VHYHG | RP 30 XQ0 30 DQGZIOEH IRBZHGE\ HQMYBIQP HQWE\ / DW IRU
&OW UQIIQJ IQWH 1 HZ <HDU
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' HFHP EHU8 SFRP 1QJ & DBIQEDU

7HDV+RG HP 3R\HUHYHY 0 RQGD\ DQG) UGD\ DV SP
WQIR( YHY 6XQED\ 0 RQGD.  7KXWGD $IWADRRQDW  SP (YHQQI DW  SP

7XHVGD\ ' HF 6$/ PHMQ DW  SP
© HEQHVED. ' HF 6 HD & DGHVW) HHMQJ 1Q\KH P HHWQ URRP
) UGD\ " HF &IW Rl / DNH & W & KUMA DV 3 DWW + D@5 HQBO
7XHVGD\ ' HF / HIIRQ$X] LODY ([ HEXWYH YRDUG P HH
) UGD\ " HF / HIIRQ) UGD\ ' IQQHUZIW' DYH  9IEN. 7UH DNIQWWH/ RXQIH
6 DMLED, " HF 6 KDQNY $LWSDUN + D@5 HQBO
6 DMLED, " HF . UDWVSFIRRW $P HIED3DIN&HIHPRQ DW  QRRQ
) @IV RQWH 9 HWUDQY J WDYHV 1RP 30

&KUMK DV 3DUDCH / IQH XS DW 30

7 XHVED, ' HF / HIIRQ$ X[ LDV * HQ P HHWQY IRZ HGE\ D P HP EHU&KUMK DV SDW IQ\WH ®XQIH EUQJ D
FRYHUHG GIVK \R VKDUH 0 HHWZ LOEH VXSSTHG B\ WH SRW

: HEQHVED: CHF + RQRU* XDUG P HHW sP

) UGD\ " HF -U&GKUMFDVSDWIRP 30 RSHQR FKIGUHQ J IDQEFKIBUHQRI
DQ PHP EHU

6 DMUED\ " HF 6 HD & DGHV& KUMP DV 3 DIW [RP sP

) UGD\ " HF 51GHY' 1QQHU

7 XHVED, ' HF 51Q) IQWH 1 HZ <HDUEHJIQQQ) ZIWW D3 UP H5 LE ' LQQHUDFFRP SDQHG E\ EDNHG SRR JUHHQ

EHDQV UIR@DQG GHWHW7 LIENHW DUH DYDIDE®! IURP \WH EDUMQGHU ) LAWK RIT \WH HYHQIQD Z W XV
DV Z H URFN RXW \RWWH P XVIF R / DM IRU& DWW

$VDZD\V , DSSUHFIDW \ RXUFRQUXHG VXSSRW
U@

d$? :uulP. $; ;

S,o™



$? ;OPUlHOU? dul

$ 0 HWDJHIRU2 XU9 HWLDQV
9% YHQHIW ,QFUHDVH ( ITHAYH ' HFHP EHU

6\ ' HFHP EHU YHWUDQV Z IOQVHH D LOFUHDVH IQWHU9 $ GVDELOW FRP SHQVDWRQ DQG SHOVIRQ EHCHIIW 7KLY
DGYWW HOAUH GIFW \WH DQOXDOFRWARI @r1QJ) DMWY HQW&2 / $  DIP HG DVWP DIQMAQIQ) WH SXUFKDMQJ SRZ HUR! \ RXUEHCHI W

) RUH DP S®! I\ RX FXUHQ® UHFHLYH SHUP RQK D IQFUHDVH Z @UDIVH \ RXUP RQIM® EHQHIWR 7KLV IQFUHDVH
ZIOFH IHBRMG [Q\ RXU' HFHP EHUSD\ P HQAMWSLED® UHFHLYHG [Q HDUD - DQXDUY

.1\ RX KDYH TXHWIRQV DERXVWKRZ WKLY DGYWWWMY HOADIHTHFW \ RXUVSHFLLLE EHCQHIIW  SGIDVH |HHA UHH VR FRQUFWP H
6 RFAIDG6 HPXUW & KDQIHV $ SSRIQIW HOMN/DVHG 6 HYIFHV

7KH 6 RFIDCE HEXUW $ GP LQMADWIRQ LV WDQVIMRQIQ) \R DQ DSSRIQW HOWEDVHG VA VWP \R [P SURYH HIIEIHQR\ DQG UHGXFH Z DIW
WP HV % - DOXDU P RWMWHWIFHVA IQFOGIQI UHTXHVV IRUG RFIDOS HEXUW FDUBVE: Z L@UHTXILH DSSRIQR HOW

" XUQJ WH WDQVIWRQ SHURG QRZ WURXJIK - DQXDY Z DM LV Z IOQAMOEH DFFHSWG HVSHAID® |RUXW HOARUVSHFDO

VIMDWRQY $I\MU- DQXDY  DSSRIQW HQWN Z @EH \WH WBQEDUG EXWOR RQH Z L@EH WUQHG DZ D\ 1L P P HAIDWM DWIMBIGFH LV
QHEHG

7KLY FKDQIH LV P HDQAR VWUHDP @CH \ RXUH, SHUHQFH DQG P DNH YIMW P RUH FRQYHQIHQW, | \ RX KDYH TXHVWRQY DERXVKLY SURFHW
GRQUVKHVIVIW \R UHDFK RXVYR P H

"HFHPEHU $ 71P HWR 5 HYIHZ < RXUYHQHIIW

$V WH\ HDUFRP HV R D F®VH ' HFHP EHULY \WH SHUHPWAP H \R UHYLHZ \ RXU9 $ EHQHIIW DQG HQUXUH\ RX UHVINQ) IXO

DGYDQMUH Rl \WWH VXSSRWDYDIDE®! R \ RX + HUH DUH D IHZ UHP LQGHWY/

o $QOXDORRWR / IYIQJ $ G HQNV&2 /$ 6B ' HFHP EHU YHMUDQV Z I@VHH D IQFUHDVH Q9 $ GIVDEIOW
FRP SHQVDMRQ DQG SHOVIRQ SD\ P HQW' 7KLY LQFUHDVH Z L@EH UH BIFMG 1Q\ RXU- DQXDY SD\ P HQW

e 9% +HDAM &DUH ( QIR HQW, | \ RXH QRADDHDA HQR®IG QRZ 1V D JUHDVWP H \R UHYLHZ \ RXUHDI LELOV IRU9 $ KHDGK FDUH
VHYIEHV |\ GHYHUVRR OW \R VHFXUH \WH FDUH \ RX GHVHUYH

o 3$&7 $PWAHCHIW 9 HMIDQV H SRVHG\R W] [E VXEWBIQFHV GXUQJ VHIYIFH P D\ TXD@\ IRUQHZ EHQHIIW XQGHUWH 3$&7 $FW
| \RX WICN KLY P D\ DSS® \R\ RX FRQEFWP H IRUP RUH LQIRWP DURQ

) LODO7 KRXIKW

$V Z H DSSURDFK \WWH HQG R \WWH \ HDU I\ D JRRG WP H\R UHYIHZ. \ RXUEHQHI W DQG HQUXUH \ RX|UH UHFHLYLQ) DADKH VXSSRWA RX|UH
HQW®IG \R 3 BIDVH UHDFK RX\WIL \ RX KDYH DQ TXHWRQV RUGHHG DWIMBIGQRH Z W \ RXUEHQH W

6 LOFHUHO

5 RQQLH %HDV®A
&RXQN 9 HWUDQ 6 HYIFH 2 11IFHU

& RQWFWS5 HDFK RXWR P\ RIILFH IRUDWIMBQRH RUTXHWIRQV
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6 HYYLFHV , &DQ 3 LRYIGH
$V\ RXU9 HWUDQ 6 HYFH 2 [1IFHU , FDQ DWIWAZ I\

e )L 9$ FRP SHQVDARQ FOIP VV DQG DSSHDW

e SHYIHZIQJ 9$ GLVDELOW DWQJIV \R HQVXUH\ RX DUH UHFHIYIQU \WWH FRUHPWEHCQHI W
o * XIGIQJ \ RX WILRXJK WH9$ KRP H (RDQ SURFHW

o &RQQOHAWQI \ RX ZIW 9% KHDOMFDUH VHUYLFHV

o $WIWQJ Z W FOIP V IRUVHUYLFH FRQQOHPARQ GXH R LOMU  RULADHW

o 1DYLIDWQI VXUrLYRUEHQH LW [RUIDP LGV R YHWADQV

e $FFHWIQI RFDOWDWM DQG | HGHUDOYHMUDQ SLRI LDP V

1\ RX DUH XQVXUH DERXW RXUHMI LEIQW IRUDQ. Rl WHVH VHWYIEHY RUEHCHIIW  SGIDVH CRQVKHVIVAM
R FRQUFWP H |, DP KHUH R VXSSRUWY RX

&ROWFWQI RWP DARQ

5 RQQH %HDVGA

&ROP EID &RXQN 9 HWUDQ 6 HYIFH 2 11IFHU

( P DIOUEHDV®A # FROP EIDFRXQM® FRP

3KRH

$CAHW 6: OF)DUDQHS$YH / DNH&IW )/

6\ VDIH DQG SGDVH UHDFK RXWL , FDQ DWIMY RX Z W DQ 9$ UHDWG FRQFHUQY
YHWIHI DBV

5 RQQLH %HDV®A
&ROP EID &RXQN 9 HWUDQ 6 HYIFH 2 I1IFHU

a. a

7KL &KUMKF DV VHDVRQ GMKV UHP HP EHUDQG SUD\ |RURXUEWDYH P HQ DQG Z RP HQ VWMDICHS® HG RYHWHDV SGDVH * RG SURMFW
WHP IURP D@KDWP $VPHPEHYWR 3RW  GMKV NHHS RXUSWD\ HY DQG WRXIKW Z M RXUSRWAYDP 1® Z KR DUH LGRUCRWDE®! \RX

EH Z W \WHUIDP LOHV WY VHDVRQ 0 D\ * RG XVH RXUSRWAR HQKDQFH WH KROED VHDVRQ IRURXUJ UHDVD HWMUDQY 1Q RXUBFDO
FRP P XQW

, KDG WH J UHDWSUYIGU H R DWMQGQ) WH 9 HMUDQY ' D FHBEUDMRQ DVIH & RO(P ELD & RUHFNRQDQ QAW Z W WH 9 HWMUDQV RI
3RWV 7KHUSDWRWP Z DV DP D] 1QJ W Z MgHW DQG, BRN IR DUG R IXUH YIVIW

/ XNH 7KHUH IV ERQ W\ RX WLV GD\ IQWHFIW R ' DYIGD 6 DYIRU ZKR LV & KIMAIKH / RUG

(0D SV (]
&KDSDIQ
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